
2. What is Organised Retailing ? Discuss the factors

controlling to the growth of organised retailing in India.

laxfBr  [kqnjk  fcØh  ls  vki  D;k  le>rs  gSa  \  Hkkjr  esa  blds
fodkl esa ;ksxnku djus okys dkjd foLrkj ls crkb, A

3. What  are  the  different  types  of  stores  locations.  Discusss

the various steps involved in choosing a stores location.

fjVsy LFkkuksa ds izdkj crkb, A ,d fjVsy LVksj dk pquko djus
esa  vko';d dne  dkSuls gSa  \

4. Explain  retail  strategic  planning  process  in  detail.

lkefjd fjVsy fu;kstu izfØ;k dks foLrkj ls crkb, A

5. What do you mean by organisational structure ? What are

the  main  factors  influencing  the  types  of  organisational

structure  ? 15
laxBukRed lajpukRed D;k gS \ ds dkSuls eq[; dkjd gSa tks
laxBukRed lajpuk  ds izdkj dks izHkkfor djrs gSa \

6. Explain in detail the involvement of information

technology  in  Retail  Operations. 15
fjVsy O;kikj lapkyu esa lwpuk izkS|ksfxdh dh Hkkxhnkjh dk foLrkj
ls o.kZu dhft, A

7. Discuss  in  detail  advantages  and  disadvantages  of  FDI  in

detail. 15
fjVsy esa izR;{k fons'kh  fuos'k ds ykHk o gkfu;k¡ crkb, A
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Note : Q.  No. 1  is  compulsory.  Attempt  any   questions

from  the  remaining  eight  questions.

iz'u  la[;k 1  vfuok;Z  gS  A  'ks"k  vkB  iz'uksa  esa  ls  fdUgha

pkj  iz'uksa  ds  mÙkj  nhft,  A

1. (i) Speciality  Stores.

Lis'kfyVh  LVksj  A

(ii) Environmental  Theory.

i;kZoj.kh;  fl¼kar  A

(iii) Promotional  Strategy  in  Retail.

fjVsy  esa  lao¼Zu  j.kuhfr  A

(iv) Store Layout.

LVksj  ysvkmV  A

(v) Mystery  Shoppers. 20

jgL;e;  [kjhnnkj  A
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8. What  is  Retail  Promotion  ?  Explain  various  promotional

tools  used  by  Retailer. 15
fjVsy O;kikj lapkj D;k gksrk gS \ fjVsy O;kikjh xzkgdksa ls lapkj
ds fy, dkSu&dkSuls ls  rjhds viukrs gSa \

9. Explain  in  detail,  how  a  retailer  can  manage  his  retail

store. 15
,d fjVsy O;kikjh vius LVksj dk izca/u fdl izdkj djrk gS \
foLrkj ls crkb, A
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